WHAT IS CLAIMED IS: 

1 . An electronic messaging system comprising an application server configured to receive 
and process a remote message manipulation instruction from a remote user, said instruction 
comprising a sender address, a recipient address and a content, wherein said application server 
looks up at least one of the sender address or the recipient address in a customer database; and 
wherein said application server updates a bulletin board display on a communications center 
according to the sender address, the recipient address and the content by sending a message to a 
client gateway in communication with said communications center. 

2. The electronic messaging system of claim 1 , wherein the instruction further comprises a 
retrieval command and wherein, in response to the instruction, the application server instructs the 
communications center to send a copy of any data displayed thereon to the sender address. 

3. The electronic messaging system of claim 1 , wherein the instruction further comprises a 
retrieval command and wherein, in response to the instruction, the application server instructs the 
communications center to send a subset of any data displayed thereon to the sender address. 

4. The electronic messaging system of claim 1 , wherein the application server is further 
configured to store a copy of data displayed on the communications center. 

5. The electronic messaging system of claim 4, wherein the instruction further comprises a 
retrieval command and wherein, in response to the instruction, the application server sends the 
copy of data to the sender address. 
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6. The electronic messaging system of claim 4, wherein the instruction further comprises a 
retrieval command and wherein, in response to the instruction, the application server sends a 
subset of the copy of data to the sender address. 

7. The electronic messaging system of claim 1 , wherein the content of the instruction 
includes an audio clip. 

8. The electronic messaging system of claim 1 , wherein the content of the instruction 
includes a video clip. 

9. The electronic messaging system of claim 1, wherein the content of the instruction 
includes an audio clip and a video clip. 

1 0. The electronic messaging system of claim 1 , wherein bulletin board display the 
communications center includes audio clips. 

1 1 . The electronic messaging system of claim 1 , wherein bulletin board display the 
communications center includes video clips. 

12. The electronic messaging system of claim 1 , wherein bulletin board display the 
communications center includes audio clips and video clips. 

13. A method of providing remote access to a shared always-on electronic messaging system, 
said method comprising: 

creating a customer database in communication with an application server; 
receiving a remote message manipulation instruction from a remote user, said instruction 
comprising a sender address, a recipient address and a content; 
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looking up at least one of the sender address and the recipient address in the customer 
database; 

causing the shared always-on electronic messaging system to display a message 
according to the sender address, the recipient address and the content by sending an instruction to 
a client gateway in communication with said electronic messaging system. 

14. The method of claim 13, wherein the remote manipulation instruction further comprises a 
retrieval command. 

15. The method of claim 14, further comprising instructing the communications center to 
send data to the sender address. 
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